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4HE DIFFERENCES AND
ADVANTAGES OF BOTH
LEARNING MODELS OFFER A
NUMBER OF POSITIVES BUT
ALSO A FEW NEGATIVES
%\/XLJL9DOGLYLHVR)ORULGD1DWLRQDO8QLYHUVLW\
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dvances in communication and Internet technologies
have improved the way educational institutions
GHOLYHULQVWUXFWLRQVWROHDUQHUVSDUWLFXODUO\LQKDUG
WRUHDFK ORFDWLRQV $V D UHVXOW RI ZHEHQKDQFHG
V\VWHPV RI FRPPXQLFDWLRQ FRXSOHG ZLWK QHZHU FRQÀJXUDWLRQ
RI PHGLD WKHUH KDYH EHHQ VHYHUDO DWWHPSWV WR SURYLGH OHDUQLQJ
solutions that meet the diverse needs of both learners and
instructors.
Learning environments between the traditional method of teaching
DQGOHDUQLQJDQGWKHWHFKQRORJ\EDVHGRQOLQHOHDUQLQJPRGHYDU\
JUHDWO\EXWWKHHQGUHVXOWLVWKHVDPH7RDZDUGVWXGHQWVZLWKD
diploma or degree that will prepare them for employment in their
ÀHOGRIVWXG\

Both hybrid and online
learning formats have the
potential for reducing costs
while delivering high-quality
learning instructions at the
same time. The increased
quest for online education
is often cited as evidence
that technology can offer a
solution to how learners learn
without affecting the quality
of education.
Hybrid learning blends the traditional method of instruction
ZLWK WHFKQRORJ\PHGLDWHG PHWKRGV RI WHDFKLQJ DQG OHDUQLQJ WR
improve the traditional learning environments. Hybrid learning
LVDOVRUHIHUUHGWRDV´EOHQGHGOHDUQLQJµRU´ÁLSSHGFODVVURRPVµ
Both online and hybrid methods of learning originated from the
practice of distance education.

Understanding online learning
2QOLQHOHDUQLQJLVDQHIÀFLHQWZD\RIXVLQJWHFKQRORJ\LQHGXFDWLRQ
to open up classes to the masses as well as controlling costs in
OLJKW RI LQFUHDVLQJ ÀVFDO FRQVWUDLQWV 2QOLQH OHDUQLQJ FRPHV
through a variety of methods that can range from videotaping
lectures and posting them on the Internet for students to access

DWDQ\WLPHWRSRVWLQJDOOHGXFDWLRQDOPDWHULDOVZKLFKLQFOXGHV
V\OODEL FODVV DVVLJQPHQWV WHVWV DQG H[DPLQDWLRQV RQOLQH YLD
VRSKLVWLFDWHGLQWHUDFWLYH:HEEDVHGOHDUQLQJSODWIRUPVZKHUH
FRJQLWLYHWXWRUVDUHXVHGDQGXVHUVKDYHWKHEHQHÀWVRIIHHGEDFN
YLD PXOWLSOH ORRSV :HEEDVHG OHDUQLQJ FDQ EH XVHG WR WHDFK
PDQ\ VXEMHFWV WR D GLYHUVH JURXS RI VWXGHQWV LQ D YDULHW\ RI
educational settings.

The concept of hybrid learning
,QWKHK\EULGPHWKRGRIWHDFKLQJDQGOHDUQLQJLQVWUXFWRUVXVH
classroom time to interact with students while the Internet is
XVHG WR GHOLYHU OHFWXUHV ZKLFK LQ PRVW FDVHV DUH :HEEDVHG
YLGHRV7KH,QVLJKWV,QVWLWXWHGHÀQHVK\EULGRUEOHQGHGOHDUQLQJ
as follows:
A formal educational program in which a student
learns at least in part through online delivery of
content and instruction with some element of student
control over time, place, path and/or pace, and at least
in part at a supervised brick and mortar location away
from home.

7KH PDMRU DLP RI K\EULG OHDUQLQJ LV WR RYHUFRPH WKH
LGHQWLÀDEOH VKRUWFRPLQJV RI :HEEDVHG OHDUQLQJ ZKLOH DOVR
utilizing several instructional sequencing and strategies
RI GHOLYHU\ WR LPSURYH WKH VDWLVIDFWLRQ RI WKH OHDUQHU WKH
instructor and the institution while simultaneously striving to
achieve improved learning outcomes. It incorporates a mix
RI LQVWUXFWRUOHG WHDFKLQJ PHWKRGV YLD ERWK WUDGLWLRQDO DQG
:HEEDVHG FKDQQHOV +\EULG OHDUQLQJ LQFRUSRUDWHV EOHQGHG
learning typologies such as:
2QOLQHDQGRIÁLQHOHDUQLQJ
/LYHFROODERUDWLYHDQGVHOISDFHGOHDUQLQJZLWK
synchronous online and physical formats
8QVWUXFWXUHGDQGVWUXFWXUHGOHDUQLQJ
:RUNDQGOHDUQLQJPRGH
$FRPELQDWLRQRIFXVWRPFRQWHQWDQGRIIWKHVKHOIFRQWHQW
0DQ\ VFKRODUV KDYH LGHQWLÀHG WKH UHDVRQV IRU WKH LQFUHDVHG
usage of hybrid learning among academic institutions. Their
list includes:
(QKDQFHGSHGDJRJ\
(DV\DFFHVVWRLQVWUXFWLRQDQGNQRZOHGJH
0RUHLQWHUDFWLRQDPRQJVWXGHQWV
&RVWHIÀFLHQF\DQGHIIHFWLYHQHVV
(QKDQFHGSHUVRQDOSUHVHQFH
(DV\UHYLVLRQRIOHDUQLQJFRQWHQW

Hybrid learning vs. online learning
7KHUHDUHLGHQWLÀDEOHGLIIHUHQFHVLQWKHFRQGLWLRQVDQGIDFWRUV
affecting learning under hybrid and online learning formats.
The hybrid learning mode relies heavily on using a physical
PHHWLQJSODFHWRHQJDJHZLWKOHDUQHUVDQGLWLVFRPSOHPHQWHG
ZLWKRQOLQHOHDUQLQJ6RDVWXGHQWXQGHUWKHK\EULGOHDUQLQJ
mode will take lectures in a traditional classroom setting as
well as some remotely via the Internet.
6RPHUHVHDUFKHUVFODLPHGOHDUQHUVH[SHULHQFHGOHVVOHDUQLQJ
support and a heavier workload under online learning compared
with learners under the hybrid learning format. This could have
resulted from the feeling of a lack of the sense of presence or
belonging the online learning platforms often depict. Although
WKLVIHHOLQJLVSULPDULO\SV\FKRORJLFDOLWLVLPSRUWDQWWRQRWH
VRWKDWLQGHVLJQLQJDQRQOLQHOHDUQLQJSURJUDPLQFRUSRUDWLQJ
instructional activities and collaborative opportunities
becomes very important because such activities will enhance
each learner’s emotional engagement with fellow learners and
LQVWUXFWRUV7R FRUUHFW WKLV SHUFHSWLRQ LQFRUSRUDWLQJ VHYHUDO
LQVWUXFWLRQDO VWUDWHJLHV FRXOG PDNH D JUHDW GLIIHUHQFH 6XFK
strategies include providing immediate technical support
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DQG WLPHO\ IHHGEDFN RQ OHDUQHUV· TXHVWLRQV VHQGLQJ SURJUHVV
reports to learners regularly to enhance motivation for learning
DFKLHYHPHQWDVNLQJVKRUWTXHVWLRQVRQDUHJXODUEDVLVWRFKHFN
WKH XQGHUVWDQGLQJ RI OHDUQHUV RQ OHDUQLQJ RXWFRPHV DQG XVLQJ
humor to make learners feel emotionally engaged and refreshed.
The hybrid learning mode seems to provide clearer instructions
WR OHDUQHUV WKDQ WKH RQOLQH OHDUQLQJ GHOLYHU\ FKDQQHO 6RPH
researchers noted that online learners reported experiencing more
challenges and obstacles in attaining similar learning outcomes
FRPSDUHG ZLWK OHDUQHUV XVLQJ WKH K\EULG OHDUQLQJ PRGH KHQFH
resulting in low learning. The appropriate suggestions for online
LQVWUXFWLRQDOGHVLJQHUVWRUHVROYHWKLVLVVXHLQFOXGHDGMXVWLQJWKH
level of learning content with instructional variations to satisfy
varying levels of learning of the individual online learners.

Advantages of hybrid and online
learning
6HYHUDO UHSRUWV KDYH VKRZQ WKDW ERWK K\EULG DQG RQOLQH OHDUQLQJ
IRUPDWVKDYHWKHSRWHQWLDOIRUUHGXFLQJFRVWVZKLOHGHOLYHULQJKLJK
quality learning instructions at the same time. The increased quest
for online education is often cited as evidence that technology can
offer a solution to how learners learn without affecting the quality
RIHGXFDWLRQ)RUVRPHWLPHQRZVWXGHQWVKDYHEHHQDEOHWRHDUQ
WKHLUGHJUHHVRUGLSORPDVE\ZD\RIWKH,QWHUQHW)ORULGD1DWLRQDO
8QLYHUVLW\DPRQJRWKHUVLVDJRRGH[DPSOHRIKRZEHQHÀFLDORQOLQH
education is to our generation. Hundreds of learners have gained
quality education from the institution’s online learning platform.
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